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Rebecca Spell

203 N Wimberly Way

The Woodlands, TX 77385

rspell@houston.rr.com

(832)-724-4043

Education

Completed courses Web Design I, Information Warfare and Security, Introduction to PC Operating Systems and Personal Computer Hardware at Montgomery Community College, TX

M.S. - Management Information Systems, December 2001

Texas A&M University, College Station, TX

B.S.- Animal Science, Science Option, May 1996

Texas A&M University, College Station, TX
Job Related Skills

· Excellent customer support and communication skills

· Extensive experience with Windows and MS Office, including FrontPage

· Experience with C++, JAVA, SQL, HTML, ASP and Visual Basic

· Excellent problem solving and hardware troubleshooting skills

· Hardworking, reliable, and willing to learn

Work Experience

McLeodUSA, Backbone/Customer Install Technician

June1, 2000 – October 1, 2000

Duties: Work with LEC’s to turn-up and accept new DS1/DS3 circuits, within McLeodUSA’s network and out to customers. Work with customers to turn up and/or troubleshoot their equipment and mesh them into McLeodUSA’s network. Move live traffic onto new circuits (add and/or move PVCs). Work with field technicians to install equipment in shelters across the country. Network consists of Cisco routers (2500, 3600, 7500, and 12000 series), PSAX 1250/2300 ATM switches, Lucent GX550 ATM switches, Cisco Catalyst 5000 ethernet switches, Foundry FastIron and BigIron ethernet switches, and Telect Stardaxes.  
Splitrock Services, Inc./McLeodUSA, NCC Technician

[Splitrock Services was bought by McLeodUSA in April, 2000]

October 11, 1999 – June 1, 2000

Duties: Monitor nation-wide fiber/DS3/DS1 network using NetExpert, HP Openview, and in house developed tools, working outages as they occur. Very familiar with troubleshooting problems with Cisco routers (2500, 3600, 7500, and 12000 series), PSAX 1250/2300 ATM switches and PVC's.  Some knowledge of Lucent GX550 ATM switches, Cisco Catalyst 5000 ethernet switches, Foundry FastIron and BigIron ethernet switches, and Telect Stardax. Work with field technicians for install and maintenance of equipment in shelters across the country. Monitor maintenance of the network during scheduled windows.
Child Protective Services, Administrative Technician I

March 15, 1999 - July 30, 1999

PETsMART Veterinary Services, Veterinary Technician

August 24, 1998 – March 28, 1999

Montgomery County Cooperative Extension Service, Faculty Extension Assistant

July 14, 1997 - June 30, 1998
Duties: Create and orchestrate educational programs and written materials for horse and livestock producers emphasizing nutrition, pasture management, health, farm management, marketing, selection, reproduction, fencing and facilities, and computer education; provide technical support to Montgomery County 4-H animal clubs and judging teams; create and maintain Montgomery County Web sites and promote computers as an important tool to farmers and producers. 

